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Minesoft awarded prestigious “Queen’s Award” for 
rapidly growing export markets in the field of IP 

information  

March 2010 

The searchable patent information database developed by Minesoft and RWS   

Since the launch of ‘Snapshot’ (a smart, instant statistical analysis tool), Minesoft and RWS have been busy 

again working hard to introduce a multitude of new features and enhancements to PatBase and other Minesoft 

products throughout this year. Many of these changes have been implemented in direct response to client re-

quests. Our focus with PatBase continues to be to provide a user friendly database with enhanced search func-

tionality. With this focus in mind, please read on for details of the latest PatBase release... 
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• Queen’s Award 

      Winners 

1 

Winning this accolade is testament to the people behind Minesoft who ensure it 

continues to be a forward-looking and responsive company. The Directors are 

grateful not only to their dedicated team of staff but also their loyal customers 

who have contributed to the success of Minesoft since its inception in 1996 and 

who continue to provide invaluable feedback for the ongoing development of our 

products and services. 

Ophir Daniel - 

IT Director,  

Ann Chapman 

– Marketing 

Director  

and Rahman 

Hyatt – Sales 

Director  
 

2009 kicked off to a great start for Minesoft Ltd on hearing we 

were to be awarded the prestigious “Queen’s Award” for more 

than doubling export earnings over three years, reaching a 

multi-million pound turnover and achieving growth in the sale of 

products designed and developed in-house. 

"The Queen’s 

Awards for  

Enterprise  

are the UK’s most 
prestigious Awards 

for UK business” 

Ann Chapman and Rahman Hyatt meet HRH Queen Elizabeth II 

at Buckingham Palace to receive the Queen’s Award. 

PatBase News 
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“A tool to help 

make searching 

chemical 

patent 

information 

easier” 

Issue 6  

“Keyword in 

Context  

Highlighting 

now available 

in Full Text 

display” 

 

Enchanced highlighting within ‘Full Text’ display 

KWIC (Keyword in Context) highlighting has been introduced to the ‘Full Text’ display. 

Selecting this option from the drop down menu will display keywords from a user’s search 

strategy in context and indicate in which publications these keywords occur. This speeds 

up the process for users to focus on relevant publications containing keywords from their 

search criteria.  

 

Chemical Synonym Search 

 

In addition, family members which are highlighted in the family table when 

‘Viewing’ or ‘Browsing’ results in PatBase will now also be highlighted in the 

family table displayed via the ‘Full Text’ allowing users to quickly identify rele-

vant records. These members will also be highlighted along the list displayed on 

the left hand side so that the full text for highlighted members can be accessed 

easily. 

The Chemical Synonym Search provides a fast and easy way to find relevant synonyms 
and numbers to enhance chemical searching within PatBase. Users simply enter a chemi-
cal name or number of interest and the corresponding chemical structure is displayed 

along with a list of names and synonyms including trade names and generic names. 

Users can then identify and select a variety of relevant names, 
numbers and synonyms from the display to search for across the 
comprehensive full-text data available within PatBase.  
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New Image Display Format  

“Control the 
sort order of 

the Family  

Table  

according to 

your  

personal  

preferences” 

Following on from the ‘Scan display 

format’ there is now also an ‘Image 

display format’ in PatBase allowing 

searchers to glance through the visuals 

of inventions and scroll through results 

quickly using ‘Keyboard shortcuts’ 

which speeds up the process of finding 

relevant records.   

Multiple Custom Display Formats: specify country 

Five custom display formats are now available in PatBase, four of which can be re-

named. This way, instead of changing the custom display format each time a user 

wants to display different criteria when viewing records, they simply choose one that 

has already been saved and named accordingly from the drop down menu. In addition 

to this it is possible to specify the display of data from a publication for a specific 

country where available including the Keyword in Context (KWIC) highlighting. 

Family Table: New Display Options 

The display of the family table available when you ‘View’ or ‘Browse’ results 
in PatBase can be pre-defined in user settings.  

This will allow for family members within the table itself to be grouped together ac-

cording to a user’s preference allowing for a clear overview of the following: 

Simple Families allows users to reorganise the family by strict families (i.e members 

which claim identical priorities) which also gives an insight into how extended families 

are constructed within PatBase.  

Country Code: Members within the family table will be sorted in alphanumerical or-

der by country code. 

Publication date: Members within the family table will be sorted by publication date 

displaying the member with the earliest publication date first. 

Customise country display: Members within the family table will be sorted by coun-

try code in order of preference specified by the user. 

“Tailor the 

display of  

records  

according to 

different  

criteria” 

New at Minesoft: 

 

Fiona Walkley joins 

the Customer  

Services team. 

 

Fiona has a degree in 
French, in which she 
is fluent, with a 
background in client 
and database man-

agement and  

pharmaceutical  

research. 



A user friendly search history editing tool has been integrated into PatBase. With the 

‘Simple editor’ each search step number is displayed clearly along the side making it 

easier for users to edit each step and alter search step numbers within the script 

where necessary.   
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Search History Editor 
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“Use the ‘simple 

editor’ to modify 

your search 

strategy” 

Please keep your 
ideas coming in as 
we maintain a 

Wish List and  

constantly review 
what we can do to 
add value to your 
searching and to 
our services”, says 

Ann Chapman,  

Director and co-

Founder of  

Minesoft 

Further Enhancements to PatBase 

In case you didn’t know…. 

Minesoft and RWS continuously work towards the goal of improving the search and 

display functionality within PatBase to make searching more efficient and more en-

joyable for users whatever their specific requirements may be. 

Folders - It is possible to create user groups for sharing folders and select between 

granting read only or edit access to sharers. Folders can be renamed easily and 

‘Published’ allowing other PatBase users and non-PatBase users access to folder con-

tents. 

Alerts - Alert links are now active for longer enabling recipients to check/compare 

alert results over a significant period of time (links remain valid for 6 months). Alert 

results for respective owners are also now archived and accessible directly via the 

‘Alerts’ tab on the PatBase interface. 

Machine Translation Function—The default option for on-the-fly Machine Transla-
tion has now changed to Systran for Latin and non Latin Full text.  The option to use 
Google Translate is still also available.  This gives you the option of choosing two 

different translation options when viewing the Full Text. 

 

Help- The help file in PatBase is searchable allowing a swifter way of finding the 

relevant help section to assist you in PatBase. 

 

PDF export format - Book marks and a summary page have been included so that 

users can click through directly to relevant parts of the export document. 

 

Export results – Exports are now archived in PatBase showing recent offline exports 

via the 'Accounting' tab. 

 

Non Latin Assignee & Inventor data – This is available in PatBase and can be dis-

played by enabling the appropriate user default setting. 

  

VizPat Statistical Analysis – The display of the Statistical Analysis has been im-

proved allowing for easier navigation. Additional options include display of classifi-

cation tree to see the hierarchical structure for relevant classification codes and 

click through options to view results in PatBase and access the advanced analysis 

options directly. 
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“Limit your 
search to only 
granted US 
patents or 
search on US 
serial numbers 

with new  

PatBase 

 Express USA” 

PatBase Express News 

PatBase USA 

A new interface for US publication 

data is available via the PatBase Ex-

press interface which is much more 

convenient for users who are inter-

ested in searching primarily US data.  

PatBase USA allows users to search 

and view US publications as individ-

ual records and also supports the 

option to search by US Serial num-

bers. The corresponding family table 

for a US publication is still available 

to view in the record displayed and 

more information on the family itself 

can be obtained by easily switching 

back to the standard Global PatBase 

In line with the developments in PatBase, there have also been a series of enhance-

ments to the PatBase Express user interface... 

Citation Tree added to PatBase Express 

New to PatBase Express: Search Optimiser 

Use the new Search Optimiser to refine your search 

Search results from PatBase Express will now be complemented by a new tool – 
the Search Optimiser - that displays the top companies, technology areas, publica-
tion dates and countries within your results set and allows you to narrow your 

search further by selecting the groups most relevant to your query. 

This new feature now appears automatically to the right of your search results 

offering an accessible and fast way of improving search relevancy. 

Each PatBase Express record now contains a link to a Citation Tree – giving users a 

visual representation of citations and allowing users to navigate backwards and for-

wards to explore the relationship between these records.  

New at Minesoft:  

Jorge Stegeman b.c. 

Int. Dipl. Betriebswirt 

joins the Dusseldorf  

office. 

 

Jorge holds an  

international degree in  

Business Administration 
and is fluent in German, 
English and Dutch. Prior 

to Minesoft he was  

International Project 
Manager in developing 
and selling technical 
products with Axcom & 

Honeywell.  
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“IP document  

retrieval services 

from Tempus IP” 

RWS NEWS 

Tempus IP News 

Tempus IP and Minesoft are pleased to announce the implementation of a new and 

improved website and service procedure at http://www.tempusip.com 

 Enhancements to Tempus IP file history service include: 

• Built-in feature that automatically and proactively checks the inventory for pre-
viously ordered file histories by your company, so that you do not order the same 

document twice; and an immediate download follows 

• If your company has an internal collection of File Histories, Tempus IP can store 
this for you and link the File Histories to your interface for fast and efficient search-

ing 

NPL from electronic File Histories (Image File Wrappers - IFW) will be available 

within two hours after placing your order.* 

 Tempus IP's Service: 

• All our electronic documents are provided in searchable PDF format. 

• Your history of orders is accessible for an unlimited time period 

• Past orders can be forwarded to anyone 

• Electronic documents are delivered by email with a direct link to the file history 

(no attachments to cause problems) 

• US file histories are delivered within 24hours*** 

* if the order is placed before 4PM 

*** when original paper copy is available for public inspection 

New appointment 

Our North American presence has been strengthened by the addition of Ray Varley 

as Business Development Executive for IP services and medical translations. 

Ray began his career in the US Coast Guard as an Electronics Technician. He comes 
to RWS Group with over 20 years of experience in technical sales, much of which has 

involved information technology with five years specialising in intellectual property. 

Queen’s Award 
We were honoured to receive the Queen’s Award for Enterprise: International 
Trade 2009. This is the fourth time the Group has won this award. 

Jane Warley (RWS receptionist/WP edi-
tor) and Reinhard Ottway (Business De-
velopment Director) meeting the Queen 
and Prince Philip during the Queen’s 
Award reception at Buckingham Palace  

Ray Varley joins 

RWS North America 

RWS Group’s Beijing 

office 

China office 
Our China office - established four years ago - offers a cost-effective, local re-
source for patent searching, patent translations and filing. Following expansion 
and relocation to larger offices these services are now also being offered to Chi-
nese patent professionals.  
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Other Minesoft News... 

As the need for companies to monitor competitor activity and trends in technology 

increases in order to stay at the cutting edge of their respective industries, Mine-

soft has experienced an increase in demand for its Patent Archive Solutions.  

 

Minesoft’s Patent Archive solutions have been developed as a result of experience 

gained working closely with large multinational corporations enabling them to build 

up an in-house database of key patent data using a comprehensive alert manage-

ment system. This data can be classified and distributed to keep researchers and 

product developers aware of the latest developments in their fields of activity. 

There is also a user friendly interface allowing end users to subscribe to areas of 

technology of interest and not only search records based on standard bibliographic 

data but also search data based on an internal classification system. Such a system 

can serve to assist with a smooth work flow with respect to identifying, analysing 

and processing patent information as well as improving the flow of communication 

throughout the companies between various departments.  

For more information and to see a demonstration of Minesoft’s Patent Archive 

tool please contact info@minesoft.com or +44 02084040651. 

PatentTracker News 

Minesoft is pleased to announce that its patent watch service PatentTracker once 

again enables users to track changes on the USPTO. As well as running Alerts on the 

EPO, British, Canadian and German patent registers and the INPADOC patent family 

and legal status, users will now be able to track changes on a bi-weekly basis that 

occur on the US patent register, ensuring they keep up to date on any changes in 

US bibliographic or procedural data including reassignments. 

For more information about our PatentTracker service please go to  

http://www.minesoft.com/patenttracker/ or email info@minesoft.com 

PatentArchive News 

New at Minesoft: 

 

Dr Trefor Roberts 

(MInstP) joins the  

Development Team. 

 

With a BSc and PhD in 
Physics (Astrophysics 
field) as well as an MSc 

in Audio Acoustics,  

Trefor brings over 6 
y e a r s  e x p e r i e n c e 
in programming complex 
applications to Minesoft 
- and in his spare time 

he is a bass guitarist! 

“Generate long 
term strategic 

value in your  

patent  

information with 

a tailored Patent  

Archive solution” 



Minesoft Ltd 

100 South Worple Way 

London  

SW14 8ND 

UK 

Tel: +44 (0) 20 8404 0651 

Fax: +44 (0) 20 8404 0681 

Email: patbase@minesoft.com 

www.minesoft.com 

RWS Group  

Tavistock House 

Tavistock Square 

London WC1H 9LG 

UK 

Tel: +44 (0) 20 7554 5400  

Fax:  +44 (0) 20 7554 5454 

Email: patbase@rws.com 

 www.rws.com 

www.minesoft.com 

www.rws.com 

We welcome your feedback and suggestions about all our products and services. It is easy to 

email us your suggestions and ideas from our corporate website and from the PatBase web-

site (www.patbase.com). At www.minesoft.com you will find details of conferences and ex-

hbitions we are attending as well as training dates. If you would like to request training near 

to or at your offices, please contact us. 

People News 

 

The Minesoft team continues to grow with the addition of 3 new members in 2009: 

 

Trefor Roberts strengthens the in-house development team and brings with him several years of 

IT experience in large City firms. 

 

Fiona Walkley joins the Customer Services Team in London and will focus particularly on support-

ing our French-speaking clients.  

 

The Dusseldorf office of Minesoft is also expanding with the appointment of Jorge Stegemann who 

will provide local sales and customer support for our German clients. 

Events 
Minesoft exhibits and speaks regularly at patent information and related conferences. Minesoft will 

be present at the following events to discuss and demonstrate products and services: 


